
Dr. Randall Jonas, Director of the Nelson Mandela University Business School asserts that, 
“the global proliferation of COVID-19 shifted the focus almost entirely on the public health 
and the economic impact of the pandemic. Yet, its impact on work, society and education is no 
less profound. Lockdown measures aimed at ‘flattening the curve’ have wide spread effects. 
The slowdown in the world’s rhythm is unthinkable and a world in quarantine is almost surreal. 
The pandemic is an unprecedented crisis leaving the world with many unknown unknowns.  
Consequently, the post-COVID-19 world is likely to be a world of multiple scenarios as 
we attempt to ‘learn from the future’. The pandemic has also catapulted our world into a 
plethora of digital solutions resulting in a rapid embrace of 4IR, from remote working to 
virtual meetings and virtual events. The world as we know it has changed profoundly with 
dispersed workforces and social distancing, an unthinkable necessity till now. The cessation 

of non- essential services has ground global economic activity to a halt with the inevitable threat of a recession. We 
are thus facing a great reset in economy and society and leaders must be at the coalface of this transition to new 
ways of working, business and living.”

The Great Reset in the economy and society as result of the COVID-19 pandemic as well as the accelerated thrust 
into the Fourth Industrial Revolution, has been a call for the courage of change. ‘Great Reset’ implies that we boldly 
find new ways of living, working and doing business.  

According to the World Economic Forum, ‘…the Great Reset is a commitment to build the foundations of our economic 
and social system jointly and urgently for a more fair, sustainable and resilient future. It requires a new social contract 
centred on human dignity, social justice and where societal progress does not fall behind economic development. The 
global health crisis has laid bare longstanding ruptures in our economies and societies, and created a social crisis that 
urgently requires decent, meaningful jobs.’

“The Great Reset is a welcome recognition that this human tragedy must be a wake-up call. We must build more 
equal, inclusive and sustainable economies and societies that are more resilient in the face of pandemics, climate 
change and the many other global changes we face,” said António Guterres, Secretary-General, United Nations, New 
York. A Great Reset is necessary to build a new social contract that honours the dignity of every human being.
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Don t let a world in quarantine

put your mind on lockdown

Visit: leadersfortomorrow.co.za to view our Digital Short Course schedule >>>

Visit: businessschool.mandela.ac.za to view our DBA, MBA and PDBA degree programmes >>>

Contact the Business School to co-create tailor-made training solutions to 
support your organisation toward a resilient rebound strategy, or join our 
digital programmes to build resilience, stay positive and renew skills.




